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Enrollment Services Council 2026-2027 
ENROLLMENT SERVICES COUNCIL  

 
Function of the Enrollment Services Council 
 
The Enrollment Services Council focuses on improving the year-round enrollment experience, 
working to support continuing students and new applicants with enrolling in courses and being ready 
for the first day of each term. This will involve reviewing and ensuring that all communications, 
enrollment event planning, policies, procedures, and practices are student-centered. The Council will 
use data and documented student experiences to drive decisions and recommendations. The Council 
makes recommendations, and serves as an advisory group, to the Academic and Student Affairs 
Council. The Enrollment Services Council also serves as a vehicle for deliberating and conveying 
enrollment services recommendations and practices. 
 
Membership 
 
Chair:  Michelle Greco, Director, Enrollment Services 
  
Members:    

Joseph Ray Fernandez Bazan, Student Engagement Counselor  
Maria Cisneros, College Registrar 
Stephanie Claverie, Assistant Director, Answer Center 
Henry Dean, Commander, Campus Police 
Theresa DeGruy, Assistant to the Vice Chancellor for Academic Affairs/ Executive 
Dean, 
   Sidney Collier Site/ Executive Director, Academic Success Initiatives 
Andrea Gibbs, Interim Bursar 
Nichole Labat, Director, Student Financial Assistance 
Amy Laszcz, Executive Director, Associate Controller, Financial Services 
Winston McGruder, User Support Services Manager, Information  
   Technology 
Kendrick Johnson, Dual Enrollment Coordinator  
Ashley James, Site Testing Coordinator 
Traci Trimble, Assistant Director, Admissions 
Devin Whipp, Manager, Delgado Bookstore 
Director of Advising 
Continuing Student Representative 
New Student Representative 
Director, Account Receivables 
Student Engagement Counselor 
 

Meetings 
 
The Enrollment Services Council meets as called by the Director of Enrollment Management when 
required. 


