
GRAD FEST AY2014-15 Survey
No. of responses = 1276

Survey ResultsSurvey Results
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1. GRAD-FEST: Demographics1. GRAD-FEST: Demographics

Division:1.8)

n=1225Allied Health 16.2%

Arts & Humanities 25.1%

Business & Technology 25.4%

Communication 0.7%

Nursing 22.4%

Math & Science 4%

Technical 6.2%

Your primary Campus /Site1.15)

n=1238City Park 53.8%

West Bank 9.4%

Charity 20.8%

Northshore 6.5%

Sidney Collier 2.7%

Jefferson Site 5.9%

West Jefferson Site 0.2%

Slidell Instructional Services 0.7%

Gender1.16)

n=1266Male 24.6%

Female 75.4%

Ethnicity1.17)

n=1213Hispanic 8.2%

Non-Hispanic 91.8%
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Race1.18)

n=1246Asian 3.7%

Hawaiian/Pacific Islander 0.2%

African American 37.6%

American Indian 0.5%

Caucasian 49.4%

Non-Resident Alien 0.4%

Prefer not to Indicate 8.1%

2. GRAD-FEST: Level of Satisfaction with Educational Services2. GRAD-FEST: Level of Satisfaction with Educational Services

Overall satisfaction with your Delgado
experience.

2.1)
Very SatisfiedVery Dissatisfied n=1250

av.=4
dev.=0.9
ab.=14

Overall satisfaction with your course
work.

2.2)
Very SatisfiedVery Dissatisfied n=1252

av.=4.2
dev.=0.8
ab.=10

1.2%

1

1.8%

2

12.1%

3

47.5%

4

37.5%

5

Overall quality of the instruction at
Delgado.

2.3)
Very SatisfiedVery Dissatisfied n=1245

av.=4.1
dev.=0.9
ab.=14

1.8%

1

4.7%

2

15.8%

3

41.8%

4

35.9%

5

Overall competency of your
Instructors at Delgado.

2.4)
Very SatisfiedVery Dissatisfied n=1247

av.=4.1
dev.=0.9
ab.=16

1.9%

1

2.5%

2

15%

3

41.1%

4

39.5%

5

Convenience of courses (Days &
Times).

2.5)
Very SatisfiedVery Dissatisfied n=1243

av.=4.1
dev.=0.9
ab.=20

1.5%

1

5.1%

2

13.4%

3

40.2%

4

39.7%

5

The courses I needed were offered.2.6)
Very SatisfiedVery Dissatisfied n=1238

av.=4.3
dev.=0.9
ab.=23

1.5%

1

3%

2

10.7%

3

38.1%

4

46.7%

5

Distance Education Offerings2.7)
Very SatisfiedVery Dissatisfied n=1004

av.=4
dev.=0.9
ab.=249

2.1%

1

3.1%

2

23.2%

3

37.6%

4

34%

5

Use of Technology in the classroom2.8)
Very SatisfiedVery Dissatisfied n=1220

av.=4
dev.=1
ab.=40

3.7%

1

5.1%

2

17%

3

39.2%

4

35%

5

Tutoring Services2.9)
Very SatisfiedVery Dissatisfied n=980

av.=3.9
dev.=1
ab.=279

3.8%

1

3.7%

2

26.3%

3

35.2%

4

31%
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3. GRAD-FEST: Level of Satisfaction with Student Services3. GRAD-FEST: Level of Satisfaction with Student Services

New Student Orientation Program3.1)
Very SatisfiedVery Dissatisfied n=994

av.=3.8
dev.=1
ab.=267

3.3%

1

4.1%

2

27.7%

3

38.7%

4

26.2%

5

Financial Aid Office3.2)
Very SatisfiedVery Dissatisfied n=1128

av.=3.4
dev.=1.2
ab.=133

9.9%

1

13.4%

2

25.9%

3

30.8%

4

20%

5

Academic Advising3.3)
Very SatisfiedVery Dissatisfied n=1211

av.=3.8
dev.=1.1
ab.=50

5.5%

1

7.5%

2

18.4%

3

36.2%

4

32.5%

5

Registration3.4)
Very SatisfiedVery Dissatisfied n=1242

av.=3.8
dev.=1.1
ab.=20

4.4%

1

7.2%

2

22.1%

3

38.8%

4

27.4%

5

Student Employment Services3.5)
Very SatisfiedVery Dissatisfied n=715

av.=3.6
dev.=1
ab.=547

4.8%

1

5%

2

36.8%

3

30.6%

4

22.8%

5

Disability Services3.6)
Very SatisfiedVery Dissatisfied n=518

av.=3.8
dev.=1
ab.=743

3.5%

1

1.2%

2

39.6%

3

27.8%

4

28%

5

Veteran's Services3.7)
Very SatisfiedVery Dissatisfied n=510

av.=3.8
dev.=1
ab.=749

3.1%

1

1.2%

2

40.6%

3

27.6%

4

27.5%

5

Student Health Services3.8)
Very SatisfiedVery Dissatisfied n=655

av.=3.7
dev.=1
ab.=603

3.2%

1

1.8%

2

38.5%

3

31.9%

4

24.6%

5

Student Open Computer Labs3.9)
Very SatisfiedVery Dissatisfied n=1107

av.=4.1
dev.=0.9
ab.=156

2.6%
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2.9%

2

16.1%

3

40.1%

4

38.3%

5

Career Services3.10)
Very SatisfiedVery Dissatisfied n=801

av.=3.8
dev.=1
ab.=453

3.5%

1

2.2%

2

34.8%

3

34.1%

4

25.3%

5

4. GRAD-FEST: Level of Satisfaction with College4. GRAD-FEST: Level of Satisfaction with College

Student Life Center4.1)
Very SatisfiedVery Dissatisfied n=1042

av.=3.9
dev.=0.9
ab.=223

2.5%

1

2.1%

2

23.8%

3

41.4%

4

30.2%

5
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Food Services4.2)
Very SatisfiedVery Dissatisfied n=1024

av.=3.6
dev.=1.1
ab.=240

6%

1

9.3%

2

26.1%

3

35.7%

4

22.9%

5

Library4.3)
Very SatisfiedVery Dissatisfied n=1105

av.=4
dev.=0.9
ab.=159

2.7%

1

3%

2

18.4%

3

40.7%

4

35.2%

5

Delgado's Book Store4.4)
Very SatisfiedVery Dissatisfied n=1210

av.=3.8
dev.=1.1
ab.=53

4.4%

1

7.2%

2

21.2%

3

41.2%

4

26%

5

Delgado's Web Site4.5)
Very SatisfiedVery Dissatisfied n=1241

av.=4
dev.=0.9
ab.=18

2.4%

1

3.2%

2

15.2%

3

45.4%

4

33.8%

5

Building and Grounds Maintenance4.6)
Very SatisfiedVery Dissatisfied n=1204

av.=3.9
dev.=1
ab.=58

3.8%

1

3.6%

2

20.7%

3

43.3%

4

28.7%

5

Security4.7)
Very SatisfiedVery Dissatisfied n=1197

av.=4
dev.=0.9
ab.=62

2.9%

1

2.3%

2

20.5%

3

43.1%

4

31.2%

5

Parking4.8)
Very SatisfiedVery Dissatisfied n=1210

av.=3.2
dev.=1.3
ab.=51

14.1%

1

17%

2

22.2%

3

29.2%

4

17.4%

5

5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)

Hibernia Enrichment Center5.1)
Very SatisfiedVery Dissatisfied n=639

av.=3.8
dev.=1
ab.=613
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28.8%

5

Mathematics Learning Center5.2)
Very SatisfiedVery Dissatisfied n=672

av.=3.9
dev.=0.9
ab.=578

2.5%

1

1.9%

2

28.3%

3

36.3%

4

31%

5

Reading Lab5.3)
Very SatisfiedVery Dissatisfied n=596

av.=3.8
dev.=0.9
ab.=649

2.2%

1

1.2%

2

34.7%

3

33.7%

4

28.2%

5

Science Learning Center5.4)
Very SatisfiedVery Dissatisfied n=642

av.=3.9
dev.=0.9
ab.=604

2.2%

1

1.1%

2

31.9%

3

32.2%

4

32.6%

5

Writing Center5.5)
Very SatisfiedVery Dissatisfied n=637

av.=3.9
dev.=0.9
ab.=613

2.4%

1

1.1%

2

31.9%

3

33.8%

4

30.9%

5
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6. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)6. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)

Learning Resources Center6.1)
Very SatisfiedVery Dissatisfied n=545

av.=3.9
dev.=0.9
ab.=666

1.8%

1

0.7%

2

30.6%

3

34.7%

4

32.1%

5

7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)

Computer-Assisted Learning Lab7.1)
Very SatisfiedVery Dissatisfied n=577

av.=4
dev.=0.9
ab.=646

2.6%

1

1.9%

2

25.3%

3

37.3%

4

32.9%

5

Human Patient Simulator Lab7.2)
Very SatisfiedVery Dissatisfied n=515

av.=4
dev.=1
ab.=700

2.1%

1

2.7%

2

25.2%

3

32%

4

37.9%

5

Nursing Skills Lab7.3)
Very SatisfiedVery Dissatisfied n=499

av.=3.9
dev.=1
ab.=706

3%

1

2.8%

2

25.3%

3

34.5%

4

34.5%

5

8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)

Student Learning Resource Center8.1)
Very SatisfiedVery Dissatisfied n=527

av.=3.9
dev.=0.9
ab.=656

2.5%

1

2.1%

2

28.3%

3

35.9%

4

31.3%

5

9. GRAD-FEST: Employment Status9. GRAD-FEST: Employment Status

Are you currently employed?9.1)

n=1264Yes, Part-Time 30.9%

Yes, Full-Time 33.4%

No 35.7%

If you are employed, is your job related to your field of study?9.2)

n=810Yes 47.9%

No 52.1%

Do you plan to continue working in your field of study?9.3)

n=392Yes 98.5%

No 1.5%

Do you plan to seek employment in your field of study?9.4)

n=863Yes 91.4%

No 8.6%
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If you are currently not employed and/or not seeking employment in your field of study, why?9.5)

n=1276Continuing Education/Concentrate on school 21.9%

Not enough jobs in your field 1.6%

Salaries not adequate 1.6%

Perfer to work in another field 1.5%

Certification needed 6.6%

Need more skills 5%

Other 6.7%

11. GRAD-FEST: Continuing Education Plans 11. GRAD-FEST: Continuing Education Plans 

If you are continuing your education, where are you continuing your education?11.1)

n=1022Delgado 18.9%

Dillard 0.7%

Loyola 1.4%

LSU 7.5%

UNO 12.5%

Xavier 0.7%

Holy Cross 1.6%

SUNO 6.3%

Tulane 1%

Southeastern 3.5%

Nicholls 1.1%

ULL 7.3%

Undecided 29.5%

Other 8.1%

Degree Goal:11.3)

n=1276Assoc 21.8%

BA 21.7%

BS 27.1%

MA 6%

MS 7.8%

MBA 3.1%

MFA 0.4%

M.Ed. 0.5%

Ed.D 0.1%

JD. 0.4%

PhD 6.5%
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When do you anticipate starting your continuing education?11.4)

n=964Summer 2013 0.5%

Fall 2013 0.2%

Spring 2014 5.3%

Summer 2014 1.5%

Fall 2015 64.4%

Spring 2016 17.2%

Summer 2016 1.9%

Fall 2017 6.7%

Spring 2017 2.3%
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Profile

Compilation: GRAD FEST AY2014-15 Survey

Values used in the profile line: Mean

2. GRAD-FEST: Level of Satisfaction with Educational Services2. GRAD-FEST: Level of Satisfaction with Educational Services

2.1) Overall satisfaction with your Delgado
experience.

Very
Dissatisfied

Very Satisfied
n=1250 av.=4.0 md=4.0 dev.=0.9

2.2) Overall satisfaction with your course work. Very
Dissatisfied

Very Satisfied
n=1252 av.=4.2 md=4.0 dev.=0.8

2.3) Overall quality of the instruction at Delgado. Very
Dissatisfied

Very Satisfied
n=1245 av.=4.1 md=4.0 dev.=0.9

2.4) Overall competency of your Instructors at
Delgado.

Very
Dissatisfied

Very Satisfied
n=1247 av.=4.1 md=4.0 dev.=0.9

2.5) Convenience of courses (Days & Times). Very
Dissatisfied

Very Satisfied
n=1243 av.=4.1 md=4.0 dev.=0.9

2.6) The courses I needed were offered. Very
Dissatisfied

Very Satisfied
n=1238 av.=4.3 md=4.0 dev.=0.9

2.7) Distance Education Offerings Very
Dissatisfied

Very Satisfied
n=1004 av.=4.0 md=4.0 dev.=0.9

2.8) Use of Technology in the classroom Very
Dissatisfied

Very Satisfied
n=1220 av.=4.0 md=4.0 dev.=1.0

2.9) Tutoring Services Very
Dissatisfied

Very Satisfied
n=980 av.=3.9 md=4.0 dev.=1.0

3. GRAD-FEST: Level of Satisfaction with Student Services3. GRAD-FEST: Level of Satisfaction with Student Services

3.1) New Student Orientation Program Very
Dissatisfied

Very Satisfied
n=994 av.=3.8 md=4.0 dev.=1.0

3.2) Financial Aid Office Very
Dissatisfied

Very Satisfied
n=1128 av.=3.4 md=4.0 dev.=1.2

3.3) Academic Advising Very
Dissatisfied

Very Satisfied
n=1211 av.=3.8 md=4.0 dev.=1.1

3.4) Registration Very
Dissatisfied

Very Satisfied
n=1242 av.=3.8 md=4.0 dev.=1.1

3.5) Student Employment Services Very
Dissatisfied

Very Satisfied
n=715 av.=3.6 md=4.0 dev.=1.0

3.6) Disability Services Very
Dissatisfied

Very Satisfied
n=518 av.=3.8 md=4.0 dev.=1.0

3.7) Veteran's Services Very
Dissatisfied

Very Satisfied
n=510 av.=3.8 md=4.0 dev.=1.0

3.8) Student Health Services Very
Dissatisfied

Very Satisfied
n=655 av.=3.7 md=4.0 dev.=1.0

3.9) Student Open Computer Labs Very
Dissatisfied

Very Satisfied
n=1107 av.=4.1 md=4.0 dev.=0.9

3.10) Career Services Very
Dissatisfied

Very Satisfied
n=801 av.=3.8 md=4.0 dev.=1.0
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4. GRAD-FEST: Level of Satisfaction with College4. GRAD-FEST: Level of Satisfaction with College

4.1) Student Life Center Very
Dissatisfied

Very Satisfied
n=1042 av.=3.9 md=4.0 dev.=0.9

4.2) Food Services Very
Dissatisfied

Very Satisfied
n=1024 av.=3.6 md=4.0 dev.=1.1

4.3) Library Very
Dissatisfied

Very Satisfied
n=1105 av.=4.0 md=4.0 dev.=0.9

4.4) Delgado's Book Store Very
Dissatisfied

Very Satisfied
n=1210 av.=3.8 md=4.0 dev.=1.1

4.5) Delgado's Web Site Very
Dissatisfied

Very Satisfied
n=1241 av.=4.0 md=4.0 dev.=0.9

4.6) Building and Grounds Maintenance Very
Dissatisfied

Very Satisfied
n=1204 av.=3.9 md=4.0 dev.=1.0

4.7) Security Very
Dissatisfied

Very Satisfied
n=1197 av.=4.0 md=4.0 dev.=0.9

4.8) Parking Very
Dissatisfied

Very Satisfied
n=1210 av.=3.2 md=3.0 dev.=1.3

5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)

5.1) Hibernia Enrichment Center Very
Dissatisfied

Very Satisfied
n=639 av.=3.8 md=4.0 dev.=1.0

5.2) Mathematics Learning Center Very
Dissatisfied

Very Satisfied
n=672 av.=3.9 md=4.0 dev.=0.9

5.3) Reading Lab Very
Dissatisfied

Very Satisfied
n=596 av.=3.8 md=4.0 dev.=0.9

5.4) Science Learning Center Very
Dissatisfied

Very Satisfied
n=642 av.=3.9 md=4.0 dev.=0.9

5.5) Writing Center Very
Dissatisfied

Very Satisfied
n=637 av.=3.9 md=4.0 dev.=0.9

6. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)6. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)

6.1) Learning Resources Center Very
Dissatisfied

Very Satisfied
n=545 av.=3.9 md=4.0 dev.=0.9

7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)

7.1) Computer-Assisted Learning Lab Very
Dissatisfied

Very Satisfied
n=577 av.=4.0 md=4.0 dev.=0.9

7.2) Human Patient Simulator Lab Very
Dissatisfied

Very Satisfied
n=515 av.=4.0 md=4.0 dev.=1.0

7.3) Nursing Skills Lab Very
Dissatisfied

Very Satisfied
n=499 av.=3.9 md=4.0 dev.=1.0

8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)

8.1) Student Learning Resource Center Very
Dissatisfied

Very Satisfied
n=527 av.=3.9 md=4.0 dev.=0.9


