GRAD FEST AY2015-16 Survey
No. of responses = 1377 Delgado

Survey Results
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Scale Histogram

1. GRAD-FEST: Demographics

" Division:
Allied Health () 16.3% n=1315
Arts & Humanities [: 23.6%
Business & Technology S 24.6%
CommunicationI 0.4%
Nursing () 24.9%
Math & Science (] 4%
Technical D 6.2%
" Your primary Campus /Site
City Park ( ) 49.1% n=1343
West Bank C] 9.2%
Charity () 21.1%
Northshore D 7.5%
Sidney Collier () 5.2%
Jefferson Site () 6.6%
West Jefferson SiteI 0.1%
Slidell Instructional Services [] 1.1%
" Gender
Male () 24.5% n=1361
Female [ ] 75.5%
""" Ethnicity
Hispanic D 7.7% n=1266

Non-Hispanic ) 923%
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1.18)

Race

2. GRAD-FEST: Level of Satisfaction with Educational Services

2.1)

experience.

Hawaiian/Pacific IsIanderI

African American :]

American Indian [I

Non-Resident AIienI

Prefer not to Indicate C]

Overall satisfaction with your Delgado

L] \ s
45%

3.7% n=1339
0.3%

40.1%

1%

48.4%

0.4%

6.1%

m Very Dissatisfied

m Dissatisfied n=1360
o Neutral av.=4.1

o Satisfied dev.=0.8
o Very Satisfied ab.=10

Overall satisfaction with your course
work.

Overall quality of the instruction at
Delgado.

Overall competency of your
Instructors at Delgado.

Convenience of courses (Days &
Times).

47.5% 37.3%

2% 44.3%

4

42%

4

39.7%

4

Tutoring Services

41.4%

39%

4

41.

4

35.9%

4

Very Dissatisfied

Very Satisfied n=1077
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{3. GRAD-FEST: Level of Satisfaction with Student Services

2% 2.7%

28.4% 40.6% 26.3%

3.1)

New Student Orientation Program Very Dissatisfied

1 2

53% 12.3%

3 4 5

20.6% 37.8% 24%

. Financial Aid Office Very Dissatisfied b

3 4 5

19.3% 37.5% 33.4%

3.3)

3 4 5

18.3% 42.8% 28.2%

3 4 5

38.7% 28.7% 29.7%

3 4 5

38.5% 27.5% 30.7%

3.7)

Veteran's Services Very Dissatisfied

3 4 5

35.2%  34% 27%

3.8)

Student Health Services Very Dissatisfied

3 4 5

16.2% 42.5% 38%

3 4 5

29.6% 37.9% 28.6%

3.10) .
Career Services Very Dissatisfied

Very Satisfied

Very Satisfied

{4. GRAD-FEST: Level of Satisfaction with College

1.6% 3%

23.6% 40.4% 31.4%

*" Student Life Center Very Dissatisfied

Very Satisfied

n=1129
av.=
dev.=0.9
ab.=243
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48%  10%

4.2)

Food Services Very Dissatisfied

23.3%

5

34.7%

28.2%

5

Very Satisfied

n=1075
av.=3.6
dev.=1.1
ab.=293

23%  31A%

29.5%

30.7%

5

—

5

Parki ng Very Dissatisfied

20.2%

Very Satisfied

{5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)

1.8% 0.7%

27.6%

Hibernia Enrichment Center Very Dissatisfied

——

28.9%

5

5

31.5%

5

Writing Center Very Dissatisfied

——

Very Satisfied

Very Satisfied
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6.1)

. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)

1.3% 1% 27.

7%

35.7% 34.3%

Learning Resources Center Very Dissatisfied —— Very Satisfied n=610
dev.=0.9
ab.=715

1 2 3 4 5
7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)
7.1) . . 1.1% 1.4% 27.2% 39.2% 31.1%

Computer-Assisted Learning Lab Very Dissatisfied —— Very Satisfied 23246
dev.=0.9
ab.=693

1 2 3 4 5
7.2) . . 1.5%  2.6% 26% 35.6% 34.3%

Human Patient Simulator Lab Very Dissatisfied — Very Satisfied 2;@15
dev.=0.9
ab.=716

1 2 3 4 5
- . . 1.7%  2.9% 29.9% 36.1% 295%

Nursing Skills Lab Very Dissatisfied } ! Very Satisfied 2\75:%69
dev.=0.9
ab.=723

1 2 3 4 5
8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)
8.1) . 1.6% 1% 30.7% 354% 31.2%

Student Learning Resource Center  very Dissatisfied : - Very Satisfied A
dev.=0.9
ab.=738

1 2 3 4 5
9. GRAD-FEST: Employment Status
Y Are you currently employed?
Yes,Part-Tme () 34.9% n=1360
Yes, Ful-Tme () 34.8%
*? If you are employed, is your job related to your field of study?
O — o5
No ( ) 52.6%
** Do you plan to continue working in your field of study?
Yes ( ) 98.5% n=457
No (| 1.5%
*Y Do you plan to seek employment in your field of study?
Yes ( 91.8% n=902
No (] 8.2%
07/05/2016 Class Climate evaluation Page 4



GRAD FEST AY2015-16 Survey

9.5)

If you are currently not employed and/or not seeking employment in your field of study, why?

Continuing Education/Concentrate on school :] 18.7% n=1377
Not enough jobs in your field [] 1.9%
Salaries not adequate [] 1.5%
Perfer to work in another field [] 1.8%
Certification needed () 6.2%
Need more skills (] 4.9%
Other C] 7%
11. GRAD-FEST: Continuing Education Plans
" If you are continuing your education, where are you continuing your education?
Delgado ) 23.7% n=1122
Dillard || 0.9%
Loyola () 1.3%
Lsu () 5.3%
uno () 12.8%
XavierI 0.5%
Holy Cross |) 1.2%
suno () 6.1%
Tulane || 1.2%
Southeastern [] 2.4%
Nicholls | 1%
uLL () 71%
Undecided () 29.4%
Other D 7%
" Degree Goal:
Assoc( ) 20.8% n=1377
BA( ) 24.5%
Bs(_ ) 26.8%
MA (] 5.5%
vs () 7.1%
MBA () 2.6%
MFA ] 0.3%
M.Ed. | 0.4%
Ed.D 0%
Jo.] 0.4%
PhD (] 5.2%
07/05/2016 Class Climate evaluation Page 5
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1.4

' When do you anticipate starting your continuing education?

Summer 20131 0.3% n=1026
Fall 2013 ] 0.2%
Spring 2014 | 0.3%
Summer 2014 0%
Fall 2015 (] 3.1%
Spring2016 () 29.7%
Summer 2016 :] 23.8%
Fall2017 () 25.4%
Spring2017 () 17.2%

13. Acknowledgments

13.1)

| acknowledge that | have read and understood the following statement:

Statement of Understanding of Graduation Procedures and Graduation Fees

-acknowledge that | am aware that if my final grades are not satisfactory, the graduation processing
fee will not be refunded to me nor will it transfer over to the following semester. Unless | reapply for
graduation, and pay the $15.00 forwarding fee the semester in which all program requirements are
met, my graduation application will not be processed.

| am also aware that my degree will not be released until | have met all financial obligations with the
college, and complete all financial aid responsibilities if any.

Yes ( ) 98.9% n=1377

No 0%

13.2)

| acknowledge that | have read and understood the following statement:

Statement of Understanding of Honors
Graduation Requirements

| acknowledge that | am aware that if my Delgado Community College grade point average is 3.50 or
higher does not mean that | will graduate with honors.

| understand that | must have earned at least a 3.50 cumulative grade point average on all college
level course work attempted at all colleges and have completed at least 45 semester hours at
Delgado Community College to be designated as a “Honor Graduate”.

| understand that | must have earned at least a 3.80 cumulative grade point average on all college
level course work attempted at all colleges and have completed at least 45 semester hours at
Delgado Community College to be designated as a “Chancellor Honor Graduate”.

Yes ] 99.1% n=1377

No 0%
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Profile

I
l

Compilation:

Values used in the profile line: Mean

GRAD FEST AY2015-16 Survey

2. GRAD-FEST: Level of Satisfaction with Educational Services
2.1)  Qverall satisfaction with your Delgado Very - Very Satisfied
experience. Dissatisfied \ n=1360 av.=4.1 md=4.0 dev.=0.8
22) Qverall satisfaction with your course work. Very l. Very Satisfied
Dissatisfied ’ n=1359 av.=4.2 md=4.0 dev.=0.8
2.3)  Qverall quality of the instruction at Delgado. Very .l Very Satisfied
Dissatisfied \ n=1355 av.=4.1 md=4.0 dev.=0.9
24)  Qverall competency of your Instructors at Very ‘. Very Satisfied
Delgado. Dissatisfied , n=1356 av.=4.2 md=4.0 dev.=0.9
25) Convenience of courses (Days & Times). Very .,. Very Satisfied
Dissatisfied \ n=1357 av.=4.2 md=4.0 dev.=0.9
26) The courses | needed were offered. Very \. Very Satisfied
Dissatisfied / n=1354 av.=4.3 md=4.0 dev.=0.8
27) Distance Education Offerings Very V Very Satisfied
Dissatisfied “ n=1111 av.=4.0 md=4.0 dev.=0.9
28) Use of Technology in the classroom Very .|. Very Satisfied
Dissatisfied n=1314 av.=4.1 md=4.0 dev.=0.9
29) Tutoring Services Very .[ Very Satisfied
Dissatisfied n=1077 av.=3.9 md=4.0 dev.=1.0
3. GRAD-FEST: Level of Satisfaction with Student Services
31) New Student Orientation Program Very - Very Satisfied
Dissatisfied / n=1103 av.=3.9 md=4.0 dev.=0.9
32)  Financial Aid Office Very ._/ Very Satisfied
Dissatisfied \ n=1238 av.=3.6 md=4.0 dev.=1.1
33)  Academic Advising Very \._ Very Satisfied
Dissatisfied , n=1334 av.=3.9 md=4.0 dev.=1.0
34) Registration Very l Very Satisfied
Dissatisfied I n=1342 av.=3.8 md=4.0 dev.=1.0
35)  Student Employment Services Very l Very Satisfied
Dissatisfied \ n=795 av.=3.7 md=4.0 dev.=1.0
36) Disability Services Very L Very Satisfied
Dissatisfied I n=599 av.=3.8 md=4.0 dev.=0.9
37) Veteran's Services Very l Very Satisfied
Dissatisfied I n=603 av.=3.8 md=4.0 dev.=0.9
3:8) Student Health Services Very l Very Satisfied
Dissatisfied n=727 av.=3.8 md=4.0 dev.=0.9
39)  Student Open Computer Labs Very \._ Very Satisfied
Dissatisfied n=1181 av.=4.1 md=4.0 dev.=0.8
3.10) Career Services Very ._/ Very Satisfied
Dissatisfied n=896 av.=3.9 md=4.0 dev.=0.9
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[4. GRAD-FEST: Level of Satisfaction with College
4.1)  Student Life Center Very Very Satisfied

Dissatisfied / n=1129 av.=4.0 md=4.0 dev.=0.9
42) Food Services Very ./ Very Satisfied

Dissatisfied "\ n=1075 av.=3.6 md=4.0 dev.=1.1
4.3) Library Very \{. Very Satisfied

Dissatisfied y n=1217 av.=4.1 md=4.0 dev.=0.9
44) Delgado's Book Store Very .[ Very Satisfied

Dissatisfied n=1307 av.=3.9 md=4.0 dev.=1.0
45) Delgado's Web Site Very \. Very Satisfied

Dissatisfied / n=1348 av.=4.1 md=4.0 dev.=0.8
4.6)  Building and Grounds Maintenance Very .l Very Satisfied

Dissatisfied ‘ n=1297 av.=4.0 md=4.0 dev.=0.9
47)  Security Very l Very Satisfied

Dissatisfied //| n=1305 av.=4.0 md=4.0 dev.=0.9
48)  Parking Very 4 | Very Satisfied

Dissatisfied | n=1294 av.=3.3 md=4.0 dev.=1.3
[5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)
5.1)  Hibernia Enrichment Center Very Very Satisfied

Dissatisfied \ n=715 av.=3.9 md=4.0 dev.=0.9
52) Mathematics Learning Center Very Very Satisfied

Dissatisfied n=757 av.=4.0 md=4.0 dev.=0.9
53) Reading Lab Very .’ Very Satisfied

Dissatisfied i i n=665 av.=3.9 md=4.0 dev.=0.9
54) Science Learning Center Very .l Very Satisfied

Dissatisfied l n=711 av.=3.9 md=4.0 dev.=0.9
55)  Writing Center Very .“ Very Satisfied

Dissatisfied | n=704 av.=4.0 md=4.0 dev.=0.9
[6. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)
6.1) Learning Resources Center Very | | | | | Very Satisfied

Dissatisfied | | | | n=610 av.=4.0 md=4.0 dev.=0.9
[7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)
7.1)  Computer-Assisted Learning Lab Ve Very Satisfied

Dissatisfied v n=646 av.=4.0 md=4.0 dev.=0.9
72)  Human Patient Simulator Lab Very Very Satisfied

Dissatisfied n=615 av.=4.0 md=4.0 dev.=0.9
73)  Nursing Skills Lab Very .l Very Satisfied

Dissatisfied n=596 av.=3.9 md=4.0 dev.=0.9
[8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)
8.1)  Student Learning Resource Center Very | | | | | Very Satisfied

Dissatisfied | | | | n=573 av.=3.9 md=4.0 dev.=0.9
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