GRAD FEST AY2016-17 Survey
No. of responses = 1163 Delgado

Survey Results
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1. GRAD-FEST: Demographics

" Division:
Allied Health () 19.6% n=1118
Arts & Humanities [: 20.5%
Business & Technology S 25.9%
Communication I 0.5%
Nursing () 21.3%
Math & Science () 4.3%
Technical () 7.9%
" Your primary Campus /Site
City Park ( ) 53.5% n=1138
West Bank C] 7.9%
Charity (] 20%
Northshore D 4.5%
Sidney Collier (] 6.3%
Jefferson Site (] 7.2%
West Jefferson SiteI 0.2%
Slidell Instructional ServicesI 0.4%
" Gender
Male () 24.8% n=1146
Female ( ) 75.2%
""" Ethnicity
Hispanic D 10% n=1062

Non-Hispanic ) 90%
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Race
Asian D 3.7% n=1132
Hawaiian/Pacific IsIanderI 0.2%
African American :] 43.7%
American Indian ]I 0.8%
Caucasian :] 42.7%
Non-Resident Alien | 0.7%
Prefer not to Indicate D 8.2%
. GRAD-FEST: Level of Satisfaction with Educational Services
. . . m Very Dissatisfied
Overall satisfaction with your Delgado % @ Dissaisied n=1150
N sutra =4,
experience. . o Salishied dev.=0.9
16%\—/43% o Very Satisfied ab.=4
. . . 2.3%  22% 45%  37.7%
Overall satisfaction with your course  very pissatisfied ] Very Satisfied n=t1s0
work. dev.=0.9
1 2 4 5
. . . 22%  3.6% 40.7% 37.1%

Overall quality of the instruction at Very Dissatisfied I Very Satisfied A

Delgado. dev.=0.9
ab.=

1 2 4 5
1.8% 24% 3% 40.6% 40.9%

Overall competency of your Very Dissatisfied — Very Satisfied notiee

Instructors at Delgado. dev.=0.9
ab.=4

1 2 4 5
. 2.1% 3.9% 39% 41.9%

Convenience of courses (Days & Very Dissatisfied F—F Very Satisfied it

Times). dev.=0.9
ab.=6

1 2 4 5
1.3% 2% 40% 47.8%

The courses | needed were offered. Very Dissatisfied —h Very Satisfied n=t1s3
dev.=0.8
ab.=10

1 2 4 5
. . . 23% 3% 38.4% 35.2%

Distance Education Offerings Very Dissatisfied : Very Satisfied =047
dev.=0.9
ab.=201

1 2 4 5
. 2.2% 3.4% 41.3% 37.1%

Use of Technology in the classroom  very pissatisfied I Very Satisfied n=t113
dev.=0.9
ab.=38

1 2 4 5
. . 28% 4.8% 33.7% 32.6%

Tutoring Services Very Dissatisfied } ! Very Satisfied 2;2%19
dev.=1
ab.=208

1 2 4 5
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{3. GRAD-FEST: Level of Satisfaction with Student Services

21% 2.6% 245% 42.9% 28%

3.1) . .
New Student Orientation Program Very Dissatisfied — Very Satisfied =068
dev.=0.9
ab.=186
1 2 3 4 5
32) . . . . 4.7% 8% 22.9% 39.9% 24.6% _
Financial Aid Office Very Dissatisfied : } | Very Satisfied n=1069
dev.=1.1
ab.=87
1 2 3 4 5
3.3) . . 3.8% 5.7% 18% 38.3% 34.2% B
Academic Advising Very Dissatisfied | Very Satisfied 2\_, 1=133g
dev.=1
ab.=20
1 2 3 4 5
3.4) . . 2.5% 4.6% 17% 45.9% 30% _
Registration Very Dissatisfied . Very Satisfied = 1140
dev.=0.9
ab.=13
1 2 3 4 5
3.5) . 32% 3.6% 33.2% 33.2% 26.9% _
Student Employment Services Very Dissatisfied o — Very Satisfied n=696
dev.=1
ab.=461
1 2 3 4 5
3.6) . ™ . 1.6% 0.7% 357% 32.7% 29.2% _
Disability Services Very Dissatisfied — Very Satisfied i
dev.=0.9
ab.=600
1 2 3 4 5
37) f . 19% 04% 35.6% 32.6% 29.5% _
Veteran's Services Very Dissatisfied ] i Very Satisfied 2\‘,5=%89
dev.=0.9
ab.=629
1 2 3 4 5
3.8) . 1.8% 1.5% 34.4% 353% 27% _
Student Health Services Very Dissatisfied —H— Very Satisfied N6
dev.=0.9
ab.=499
1 2 3 4 5
3.9) 1.4% 14% 155% 43.7% 38.1% _
Student Open Computer Labs Very Dissatisfied —0 Very Satisfied 2;1: 91227
dev.=0.8
ab.=128
1 2 3 4 5
3.10) . 2.1% 3% 30.9% 34.6% 29.4% _
Career Services Very Dissatisfied [ | | Very Satisfied 2;1219
dev.=0.9
ab.=371
1 2 3 4 5
{4. GRAD-FEST: Level of Satisfaction with College
4.1) . 23% 27% 213% 43% 30.7% _
Student Life Center Very Dissatisfied : : Very Satisfied =980
dev.=0.9
ab.=177
1 2 3 4 5
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42) . 51% 11.1% 225% 35.9% 25.5% ~
Food Services Very Dissatisfied . ] : Very Satisfied n=926
av.=3.7
dev.=1.1
ab.=231
1 2 3 4 5
43) | . 1.5% 1.7% 16.1% 43.6%  37% _
Library Very Dissatisfied | [ Very Satisfied 2\7 13415
dev.=0.8
ab.=112
1 2 3 4 5
44) , 33% 51% 18.9% 44.2% 28.5% _
Delgado's Book Store Very Dissatisfied — Very Satisfied n=1092
av.=3.9
dev.=1
ab.=65
1 2 3 4 5
45) ' . 1.5%  2.7% 13.6% 48.5% 33.7% _
ery Dissatisfie [ i ery Satisfie: -
Delgado's Web Site Very Dissatisfied } Very Satisfied n=1136
av.=4.1
dev.=0.8
ab.=17
1 2 3 4 5
46) I . 25% 4.6% 17.5% 462% 29.2% _
Building and Grounds Maintenance Very Dissatisfied , Very Satisfied n=1097
dev.=0.9
ab.=60
1 2 3 4 5
47) . 21%  27% 17.2% 46.1% 31.9% _
Secu I'Ity Very Dissatisfied — Very Satisfied ”_1_1 08
av.=
dev.=0.9
ab.=50
1 2 3 4 5
48) . 83% 158% 18.3% 36.4% 21.2% ~
Pa rklng Very Dissatisfied ' I i Very Satisfied 2\71;:)3851
dev.=1.2
ab.=73
1 2 3 4 5
{5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)
51) g . . 1.3%  1.3%  30.2% 36.5% 30.8% _
Hibernia Enrichment Center Very Dissatisfied ——— Very Satisfied 2\-/2%39
dev.=0.9
ab.=512
1 2 3 4 5
52) . . 1.5% 15% 25.6% 37.7% 33.7% _
Mathematics Learning Center Very Dissatisfied —— Very Satisfied 2\‘/273
dev.=0.9
ab.=474
1 2 3 4 5
53) . 1.2% 05% 29.9% 37.5% 30.9% _
Reading Lab Very Dissatisfied ——— Very Satisfied n=60s
dev.=0.9
ab.=541
1 2 3 4 5
54) . . 12%  1.7% 28.2% 36.4% 32.4% ~
Science Learning Center Very Dissatisfied — Very Satisfied n=642
dev.=0.9
ab.=503
1 2 3 4 5
*5 \Writing Center 12% 0.8% 26.1% 38.6% 33.2% 647
I i i o fi n=
g Very Dissatisfied —— Very Satisfied i
dev.=0.9
ab.=484
1 2 3 4 5
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. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)

1.3% 0.5%

27.9% 38.8% 31.5%

6.1) .

Learning Resources Center Very Dissatisfied —— Very Satisfied n=so%
dev.=0.9
ab.=552

1 2 3 4 5
7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)
7.1) . . 1.4% 23% 24.8% 39.3% 321%

Computer-Assisted Learning Lab Very Dissatisfied —— Very Satisfied 2355’7
dev.=0.9
ab.=567

1 2 3 4 5
7.2) . . 1.4% 3.8% 26.1% 356% 33.1%

Human Patient Simulator Lab Very Dissatisfied | Very Satisfied 2:5_05
dev.=0.9
ab.=616

1 2 3 4 5
73) . . 1.3%  44%  27.5% 37.1% 29.8%

Nursing Skills Lab Very Dissatisfied } ! Very Satisfied 231279
dev.=0.9
ab.=627

1 2 3 4 5
8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)
8.1) . 1.8% 04% 27.8% 38.4% 31.6%

Student Learning Resource Center Very Dissatisfied — Very Satisfied n=497
dev.=0.9
ab.=585

1 2 3 4 5
9. GRAD-FEST: Employment Status
Y Are you currently employed?
Yes,Part-Tme () 30.1% n=1154
Yes, Ful-Tme () 35.2%
*? If you are employed, is your job related to your field of study?
Yes ( ) 50.3% n=754
No ( ) 49.7%
** Do you plan to continue working in your field of study?
Yes ( ) 97.9% n=379
No (] 2.1%
*Y Do you plan to seek employment in your field of study?
Yes ( 92.3% n=757
No () 7.7%
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9.5)

If you are currently not employed and/or not seeking employment in your field of study, why?

Continuing Education/Concentrate on school :] 20.8% n=1163
Not enough jobs in your field [] 1.5%
Salaries not adequate [] 1.5%
Perfer to work in another field [] 1%
Certification needed D 5.9%
Need more skills (] 4.6%
Other () 7.7%
11. GRAD-FEST: Continuing Education Plans
" If you are continuing your education, where are you continuing your education?
Delgado 23.6% n=929
Dillard | 0.4%
Loyola I 0.5%
tsu () 5.7%
uno () 13%
Xavier ]I 0.9%
Holy Cross (] 1.6%
suno (] 7.9%
Tulane [] 1.8%
Southeastern O 3.3%
Nicholis | 0.5%
uLL () 7%
Undecided (] 24.7%
Other D 9%
" Degree Goal:
Assoc( ) 20.9% n=1163
BA( ) 24.1%
Bs(__ ) 25.5%
MA (] 6%
vs (] 6.4%
MBA () 2.7%
MFA ] 0.1%
M.Ed. | 0.5%
EdD] 0.2%
Jo.] 0.4%
PhD (] 6%
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11.4)

When do you anticipate starting your continuing education?

Summer 2013 | 0.3% n=774
Fall 2013] 0.1%
Spring 2014 | 0.1%
Summer 2014 0%
Fall 2015 | 0.4%
Spring 2016 ) 45%
Summer 2016 () 1.7%
Fall 2017 ( ) 57.4%

Spring2017 () 35.5%
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Profile

'|' Compilation:

|

Values used in the profile line: Mean

GRAD FEST AY2016-17 Survey

. GRAD-FEST: Level of Satisfaction with Educational Services

2.1)  Qverall satisfaction with your Delgado Very " Very Satisfied
experience. Dissatisfied \ n=1150 av.=4.1 md=4.0 dev.=0.9

22) Qverall satisfaction with your course work. Very 1. Very Satisfied
Dissatisfied , n=1150 av.=4.1 md=4.0 dev.=0.9

2.3)  Qverall quality of the instruction at Delgado. Very 1 Very Satisfied
Dissatisfied \ n=1151 av.=4.1 md=4.0 dev.=0.9

24)  Qverall competency of your Instructors at Very ‘. Very Satisfied
Delgado. Dissatisfied I n=1146 av.=4.2 md=4.0 dev.=0.9

25) Convenience of courses (Days & Times). Very J. Very Satisfied
Dissatisfied \ n=1147 av.=4.1 md=4.0 dev.=0.9

26) The courses | needed were offered. Very L Very Satisfied
Dissatisfied / n=1139 av.=4.3 md=4.0 dev.=0.8

27) Distance Education Offerings Very V Very Satisfied
Dissatisfied “ n=947 av.=4.0 md=4.0 dev.=0.9

28) Use of Technology in the classroom Very 1. Very Satisfied
Dissatisfied n=1113 av.=4.1 md=4.0 dev.=0.9

29) Tutoring Services Very .I Very Satisfied
Dissatisfied n=941 av.=3.9 md=4.0 dev.=1.0

3. GRAD-FEST: Level of Satisfaction with Student Services

31) New Student Orientation Program Very - Very Satisfied
Dissatisfied / n=966 av.=3.9 md=4.0 dev.=0.9

32)  Financial Aid Office Very J Very Satisfied
Dissatisfied \ n=1069 av.=3.7 md=4.0 dev.=1.1

33)  Academic Advising Very X Very Satisfied
Dissatisfied | n=1135 av.=3.9 md=4.0 dev.=1.0

34) Registration Very .H Very Satisfied
Dissatisfied ﬂ n=1140 av.=4.0 md=4.0 dev.=0.9

35)  Student Employment Services Very J Very Satisfied
Dissatisfied \ n=696 av.=3.8 md=4.0 dev.=1.0

36) Disability Services Very L Very Satisfied
Dissatisfied I n=554 av.=3.9 md=4.0 dev.=0.9

37) Veteran's Services Very l Very Satisfied
Dissatisfied , n=528 av.=3.9 md=4.0 dev.=0.9

3:8) Student Health Services Very l Very Satisfied
Dissatisfied n=652 av.=3.8 md=4.0 dev.=0.9

39)  Student Open Computer Labs Very \._ Very Satisfied
Dissatisfied n=1027 av.=4.2 md=4.0 dev.=0.8

3.10) Career Services Very ._/ Very Satisfied
Dissatisfied n=771 av.=3.9 md=4.0 dev.=0.9
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[4. GRAD-FEST: Level of Satisfaction with College
4.1)  Student Life Center Very Very Satisfied
Dissatisfied / n=980 av.=4.0 md=4.0 dev.=0.9
42) Food Services Very ./ Very Satisfied
Dissatisfied "\ n=926 av.=3.7 md=4.0 dev.=1.1
43) Library Very Ne Very Satisfied
Dissatisfied n=1045 av.=4.1 md=4.0 dev.=0.8
44) Delgado's Book Store Very ._[ Very Satisfied
Dissatisfied n=1092 av.=3.9 md=4.0 dev.=1.0
45) Delgado's Web Site Very X Very Satisfied
Dissatisfied I n=1136 av.=4.1 md=4.0 dev.=0.8
4.6)  Building and Grounds Maintenance Very Very Satisfied
Dissatisfied n=1097 av.=3.9 md=4.0 dev.=0.9
47)  Security Very l. Very Satisfied
Dissatisfied /1' n=1108 av.=4.0 md=4.0 dev.=0.9
48)  Parking Very =/ Very Satisfied
Dissatisfied n=1081 av.=3.5 md=4.0 dev.=1.2
5. GRAD-FEST: Level of Satisfaction with Learning Laboratories (City Park)
5.1)  Hibernia Enrichment Center Very Very Satisfied
Dissatisfied n=633 av.=3.9 md=4.0 dev.=0.9
52) Mathematics Learning Center Very Very Satisfied
Dissatisfied n=673 av.=4.0 md=4.0 dev.=0.9
53) Reading Lab Ve Very Satisfied
Dissatisfied i n=605 av.=4.0 md=4.0 dev.=0.9
54) Science Learning Center Ve l Very Satisfied
Dissatisfied | i n=642 av.=4.0 md=4.0 dev.=0.9
55)  Writing Center Ve .l. Very Satisfied
Dissatisfied | v n=647 av.=4.0 md=4.0 dev.=0.9
6. GRAD-FEST: Level of Satisfaction with Learning Laboratories (West Bank)
6.1) Learning Resources Center Very | J. | Very Satisfied
Dissatisfied | 1 n=556 av.=4.0 md=4.0 dev.=0.9
7. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Charity)
71) Computer-Assisted Learning Lab Very Very Satisfied
Dissatisfied n=557 av.=4.0 md=4.0 dev.=0.9
72)  Human Patient Simulator Lab Very ." Very Satisfied
Dissatisfied ” n=505 av.=4.0 md=4.0 dev.=0.9
73)  Nursing Skills Lab Very .,. Very Satisfied
Dissatisfied n=477 av.=3.9 md=4.0 dev.=0.9
8. GRAD-FEST: Level of Satisfaction with Learning Laboratories (Northshore)
8.1) Student Learning Resource Center Very l | Very Satisfied
Dissatisfied | 'l n=497 av.=4.0 md=4.0 dev.=0.9
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