
 

 

Student Grievance Process 
 

(Delgado Policy and Procedures Memorandum SA-2530.2A) 
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(*Note: If at the time of the alleged incident, the respondent is a faculty member in whose class the student is enrolled, the complainant has until  
10 days following the official end of that semester to submit an online Student Complaint Form.)  

   

              

     

 

 

  

      

 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VCSA meets with student (within 5 days) 

Student completes an Online Student Complaint Form  

(within 10 days of alleged incident)* 

VCSA determines alleged violation of policy might have occurred VCSA determines NO violation of policy 

Mediation Conference or 

Mediation without a Conference 
Investigates alleged incident 

Student informed & written report filed 

VCSA deems incident serious Incident resolved Incident not resolved 

Case Over 

Referred to Grievance Committee 

Student Grievance Form given to student 

(returns in 5 days) 

Student agrees Student disagrees 

Case Over 

Hearing Takes Place (within 10 days) 

Student agrees Student disagrees 

Student appeals to Chancellor (within 5 days) Case Over 

Case Over 

Incident Occurs 

Committee Chair notifies VCSA of Committee’s decision (within 5 days of hearing)  

VCSA notifies student of decision (within 5 days of notification by Committee Chair) 

Chancellor notifies student of decision (within 5 days) 

If a student’s complaint is of an academic nature with a 
faculty member in whose class the student is currently 
enrolled, student may choose to pursue the Student 
Academic Complaint Procedure within 7 days of alleged 
incident. If complaint is not resolved through this procedure, 
student retains the option to proceed with College process. 

 

http://docushare3.dcc.edu/docushare/dsweb/Get/Document-98
https://cm.maxient.com/reportingform.php?DelgadoCC&layout_id=2
https://cm.maxient.com/reportingform.php?DelgadoCC&layout_id=2
http://docushare3.dcc.edu/docushare/dsweb/Get/Document-3639
http://docushare3.dcc.edu/docushare/dsweb/Get/Document-7325
http://docushare3.dcc.edu/docushare/dsweb/Get/Document-7325

